
MAJOR CAUSE OF PHYSICIAN 
DISSATISFACTION: PAPERWORK?
Administrative burdens, beyond EHRs, are driving a wedge 
between hospitals and physicians according to new survey

PHYSICIANS HAVE A BLEAK OUTLOOK ABOUT THEIR PROFESSION 
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OF PHYSICIANS AGREED 

better technology to 
automate administrative work would 
help improve productivity

feel pessimistic 
or indifferent 

about their profession

68%
describe relationship 
with their hospital as 

transactional or combative

48%

“Technology solutions should be 
created with the physician in mind to 

help simplify administrative processes.”

-Gail Peace, Ludi CEO

BURNOUT CONTINUES TO  

BE AN ISSUE FOR PHYSICIANS 

said burnout 
is an issue68%

said burnout  
was higher in 202160%

SOURCE OF DATA:   
Ludi, Inc. surveyed 100 random physicians in the  
United States currently employed by a hospital or  

a medical group or independent physicians  
contracted with a hospital.

of physicians agreed hospitals  
should alleviate administrative 

burden to increase satisfaction

68%
reported spending 1 to 3 
hours per day on admin work 

unrelated to patient care or EHRs

55%

ADMINISTRATIVE BURDEN CAN’T BE IGNORED

83%


